Wolston Surgery — Patient Reference Group (PRG)
Meeting 11 am 25" February 2025

File note

Ground rules

® The meeting is not a forum for individual complaints and single issues.

* We advocate open and honest communication and challenge between individuals.
e We will be flexible, listen, ask for help and support each other.

* We will demonstrate a commitment to delivering results, as a group.

e Silence indicates agreement — speak up, but always go through the chair.

e All views are valid and will be listened to.

* We will start and finish on time and stick to the agenda.

Present

Dr. K Atkins (KA)  Practice Partner
Rachel Sheasby (RS) Practice Manager
Laurie Wright (LW)  Wolston Parish Council
Robert Grainger (RG)  Wolston (Notes)

John Harris (JH) Wolston (Chair for this meeting)
Paul Fairfield-Steel (PFS)  Stretton-on-Dunsmore
Graham Fewkes (GF)  Wolston

Apologies

Helen Simmonds HS (HS) Wolston

1 Welcome and Introductions

Meeting started at 1100h.

2 Chairperson
John Harris
3 Note taker
R Grainger
4 Matters Arising: from previous meeting.
a Update on winter gritting — LW

e Mark Cooper — agreed gritting will be done with the gritting work for Wolston PC

Practice Updates

Phones

Surgery Connect — working well. Patients can be in queue but system will offer to call back
automatically. Between 0830 and 0930 can increase call handlers to reduce waiting times, if staff
available.

LW: How can elderly understand this ? RS:




Booking online appointments

Problems sorted, but can only book one appointment at a time. This is a system feature, not a
problem. Can only book nurse online for blood, asthma or diabetes.

JH: Query re how are all blood test needed made known to phlebotomist ? KA advised that unclear but
if patient expecting additional tests to advise.

LW: RSV vaccine available to patients over 80. How will patients over 80 be advised ? RS will check and
advise.

LW - Feedback from PRG, Rugby Meeting

Rugby Area PPG meeting. LW reported an excellent, well organised meeting. Good number of
interesting and relevant attendees.

South Warwickshire has delegate who attends and shares common learnings. LW suggested that a
representative from each village within catchment area be a member of the PPG. Suggested that
greater publicity be given to PPG. Noted that contact point for membership of the PPG is Rachel
Sheasby, Practice Manager.

Suggested PPG Core Objectives, Goals and Aspirations

PFS suggested PPG develop core objectives, goals and aspirations. LW supported in principle but
advised cautious approach. Members were cautious about this move and suggested adopting and
upgrading the draft new ToR.

Terms of Reference
e Recommended to KA that 2024 PPG ToR revisions be adopted. JH will amend and send to RS.
e Normally two meetings a year (normally March and September) but agreed to recommend
that an extra meeting of the PPG man be called, as necessary.

Any other Business

e LW: Query about process re medication / prescription reviews. KA advised that many factors
apply and that, although each prescription carries a review date, not all patients ned a formal
review so in practice doctors use judgement about whether and when a formal review is
needed.

e Patient questionnaire: RS asked for help to distribute questionnaires to patients. PPG agreed to
consider helping and asking others to help. PFS suggested also online via Survey Monkey or
similar.

e Access from school street to surgery: Poor or no sight lines. Consider need for bollards or
yellow lines on corners. WCC Highways previously refused this. LW will raise with them again.



