Present

Apologies

Wolston Surgery — Patient Reference Group (PRG)
Meeting 9.30 am 10" September 2024

File note
G Fewkes (GF) (Part time)
R Grainger (RG). Notes
Clir L Wright (LW) — Wolston PC
H. Simmonds (HS)
J. Harris (JH) — Chair for this meeting
R Sheasby (RS) - Practice Manager
P. Fairfield —Steele (PFS)
Dr. K Atkins (KA) -Partner
Reminder
As patients this is your group, and that members responsible for Chair and file note etc..
Chairman for this meeting: JH
File note for this meeting: RG

Letter from NHS Midlands
In the most recent NHS patient survey Wolston Surgery received excellent results. Members of the PRG
congratulated all surgery staff, management and doctors.

Comments on Wolston Village Facebook pages
Some grumbles that booking appointments online not available for some people — RS to investigate.
Post meeting note: RS has investigated and appointments are available to be booked online.

Security and Emergencies
JH — concerns that
a) access to building is not restricted. Not considered necessary.
b) emergency exit routes may not be signposted adequately. RS confirmed that all exit routes
upgraded at upgrade and all are correctly signposted.

Actions from previous meeting

a) Gritting — RS to contact Mr Cooper.
Post meeting note: RS has been in contact with Mr Cooper about gritting.

b) Parish Magazine — HS has worked with RS to update the wording of the article for the Avon
Grapevine

c) Several people have expressed interest in joining the PRG

d) Covid and flu vaccinations available in surgery later in year
Post meeting note: RS confirmed that flu vaccinations will be available early October, but no
information yet on Covid vaccine availability.

e) LW advised he knew of several patients who were not aware of availability of RSV vaccine. LW
to provide names to RS (Wolston, Ryton, Stretton, Binley Woods)

f)  Surgery website has been updated

AoB
Terms of Reference- agreed when PRG founded. Current version attached —to be reviewed annually.

Next meeting:
Tuesday 10" December 0930



